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RESCUINO  THE  CIO  SETAB  THAT  DISK 

Dou0  says  sometimes  it's  better  to  rehabilitate  •  Idaho  Power  is  rounding  up  unscrubbed  company 
an  underperforming  CIO  than  to  fire  him.  paoe  2b  :  disk  drives  sold  on  eBay  by  a  salvage  vendor,  paoe  a 


COMPUTERWORLD 


^SPECIAL  REPORT:  WEB  DEVELOPMENT 

Accessibility 
Issue  Comes 
To  a  Head 

Target  lawsuit  could  be  a  test  case; 
new  wave  of  apps  concerns  blind  users 


It's  a  safe  bet  that  there's  at  least  one  merger 
or  acquisition  in  your  company's  future. 

I  hat  can  mean  total  chaos  unless  you  get 
your  IT  shop  prepared  for  speedy  integration. 


Web  Services,  Bl  Tools 
Speed  Path  to  Data 

With  SOA,  users  get  operational  data 
straight  from  the  source,  say  IT  execs 


*023*94S/CB/7t 


WebSphere 


Download  IBM's  WebSphere  Portal  ROI  Tool  at: 

IBM.COM/TAKEBACKCONTROL/PORTAL 


NEWS 


Utility’s  Disk  Drives  — 
And  Data  —  Sold  on  eBay 

Power  company  scrambles  to  retrieve 
recycled  drives  from  online  buyers 

ANYBODY  with  five  I  &  Technology  PS.  to  launch 


policy  advocated  by  Simson 


n  and  Society  who  has 


Defense  standards,  the  spokes-  “The  resale  valu 


proprietary  company  informa- 
The  Boise.  Idaho-based 

approximately  460.000  cus¬ 
tomers  in  southern  Idaho  and 

Grant  Korth  of  Nampa.  Idaho, 
to  recycle  about  230  SCSI 
drives.  Korth  sold  84  of  those 


Mainframe  Sites  Remain  Key 
To  Sun’s  Storage  Strategy 


Utility’s  Disk  Drives  — 
And  Data  —  Sold  on  eBay 

Power  company  scrambles  to  retrieve  I may  face  “n,ytlc  inves- 
recycled  drives  from  online  buyers  Tn'.h"  mca^jdaho 


leu  unves  rrom  online  Duyers  In  the  meantime.  Idaho  *  As^fk^hTfiLnci.l 

Power  has  implemented  a  new  concerns  related  to  losing 

in  fisher  |  Seattle  law  firm.  Blank  Law  policy  that  calls  for  drives  to  data,  organizations  that  im- 

NYBODY  WITH  five  &  Technology  PS.  to  launch  be  destroyed  rather  than  sold  properly  recycle  disk  drives 


cleansing  data,  O’Brien  said. 

$20  and  someone  says  they’ll 
do  it  for  $2."  he  said,  “you’ve 
got  to  wonder  why  "  * 


bucks  and  a  little  pa-  an  investigation  to  determine  for  salvage.  That’s  the  type  of  can  run  afoul  of  a  number  of 

Lticnce  may  be  able  what  information  was  on  the  policy  advocated  by  Simson  federal  regulations,  such  as 

to  score  sensitive  affected  drives  and  why  they  Garfinkel.  a  postdoctorate  fel-  I  th  '  ‘ 


Mainframe  Sites  Remain  Key 
To  Sun’s  Storage  Strategy 


tegrate  the  StorageTek  opera- 

said  he’s  “a  little  concerned" 
about  Sun’s  integration  plans. 
StorageTek.  he  noted,  “has  al- 


IT’S  A  NOTEBOOK. 

IT’S  A  TABLET 

IT’S  THE  BEST  OF  BOTH  WORLDS. 


•  Configurable  to  only  4.3  lbs. 

•  A  versatile,  built-in  modular  bay 

•  Up  to  8.5  hours  maximum  battery  life 

•  XCA  wide-new  display  with  optional  indoorloutdoor  XGA 
wide-view  and  standard  SXGA+  high-resolution  displays 


Why  limit  yourself  to  an  ordinary  tablet  or  notebook?  The  Fujitsu  UfeBookT4000  Tablet  PC  with  Intel®  Centring  Mobile  Technology 
instantly  changes  from  one  to  the  other  with  just  a  twist  and  flip  of  its  brilliant  1 2.1  *  screen.  From  the  field  to  the  back  office,  this  no¬ 
compromise  solution  is  the  only  mobile  computing  platform  you  need.  With  its  built-in  modular  bay.  you  have  the  flexibility  to  bum 
CDs  and  DVDs,  work  up  to  8.5  hours  between  charges,  or  trim  down  to  a  nimble  4.3  lbs.  It  also  features  the  exclusive  Fujitsu  BayLock' 
utility,  which  keeps  the  media  drive  and  its  contents  safe  should  you  accidentally  hit  the  release  button  while  in  Tablet  Ft  mode.  To 
find  out  why  the  LifeBook  T4000  Tablet  PC  gives  mobile  professionals  the  best  of  both  worlds,  visit 
www.shopfujitsu.com/LifeBookT4000  or  call  I.800.FUJITSU 

FUJITSU 

THE  POSSIBILITIES  ARE  II  FINITE 
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I  BRIEFS  E 

r  ON  THE  MARK  : 

Sun  Claims  Azul 
Infringed  on  Patents 

b  vll  IIILIvIHIlIl  Ni 

Azd  Systems  Inc.  with  Infring¬ 

ing  on  rts  memory  technology 

mm 

update  to  its  Firefox  browser 
that  Axes  a  security  flaw  in  the 

to  the  way  Pretax  handles  Java¬ 
running  malicious  code. 

A  Focus  on ‘Proper’ 
Ergonomics . . . 

...  can  lead  to  bkny  vision.  So  asserts  Dr.  Jeffrey  Anshel. 
who  has  practiced  optometry  for  30  years — specializ¬ 
ing  for  the  past  IS  in  the  eye  problems  of  computer  us- 

S1.7B  ri  Contract 

Kraft  Foods  Inc.  has  signed  a 

desktop  and  telephofKsupporl 

in  Carlsbad.  Calif.  Anshel  observes  that  conventional 

ergonomic  wisdom  has _ _  a  table  or  workbench 

us  sit  up  straight  at  our  .fOM  -  not  the  vertical 
desks.  Bui  ergonomics  SEgW  plane  of  a  computer 
experts  “straighten  o»i  r  bm  display.  Eye  problems 

posture  by  pulling  up  can  be  serious  and 

to  Electronic  Data  Systems  Corp. 

670  Kraft  employees  will  ioin 

Plano.  Texas-based  EDS. 

EDS  will  be  responsible  for  all 

include  double  vision 

The  transition  to  EDS  is  expected 

when  we’re  reading.”  he  keep  an  eye  on  your  posture, 

contends,  saying  that  people  Slouch  a  little.  ' 

to  take  place  next  month. 

AttachmateWRQ 

To  Acquire  NetiQ 

acquire  NettQ  Corp.  for  about 

formed  from  the  2005  merper  of 
Attadunate  Corp.  and  WW)  Inc.. 

traded.  The  deal  la  aipected  to 

Should  ai.i'havfa  siighriy 1  “  Speedy  voice-over-IP 

lowered  posture.  deployment  .  .  . 

But  even  with  such  modi-  . . .  yields  lessons.  Ida  Salazar, 

ficaticms.  IT  professionals.  vice  president  of  information 

who  topped  a  2005  MetaFacts  and  communication  technol- 
Inc.  survey  as  the  workers  ogy  and  special  prefects  at 

who  spend  the  most  time  in  AAA  Oregon/Idaho,  is  rightly 

front  of  computer  screens.  proud  of  leading  the  rollout 

are  fighting  against  nature  last  winter  of  VoIP  services 

just  doing  their  jobs.  Human  as  part  of  the  regional  travel 

eyes  evolved  to  see 'long  service  firms  new  business 

distances,  not  to  do  close-up  continuity  plan.  In  a  mere 

work.  Anshel  explains.  What  119  days,  the  Portland.  Ore.- 

few  near-range  tasks  they  are  based  affiliate  of  the  national 
adapted  for  should  be  done  on  AAA  automobile  association 
a  horizontal  surface,  such  as  chucked  out  16  aging  PBX 

AMD 


Online  Reach  of  Disabilities  Law  Is  Hard  to  Grasp 

Al!\,v  for  Hie  blind  say  they  prrlt-r  collaboration  over  lawsuits.  courts  have  sent  mixed  siynnls  on  ADA  applicability 


THE  BLIND  otl 


When  information  comes  together, 

breakthrough  architecture  and  innovation 
are  the  order  of  the  day. 


EMC2 


The  new  EMC  CLARiiON  CX3  UltraScale  series.  Patently  amazing. 


NEWS 


Oregon  Claims  Vendor  Breached  Contract 


STABILITY 

If  there's  one  constant  in  business  today,  it's  change. 
But  large  or  small,  internal  or  external,  change 
doesn't  have  to  impede  IT  service  delivery.  Think  of 
change  as  an  opportunity  for  IT  to  satisfy  fluctuating 
demand  while  maintaining  a  stable,  productive  work 
environment.  With  integrated  CA  software  solutions 
for  service  management  and  service  availability,  you 
can  unify  and  simplify  the  way  you  manage  complex 
IT  services  across  the  enterprise.  Anticipate  and 
prioritize  shifting  demand.  Automate  processes  to 
ensure  timely  delivery  and  reliability  of  service.  And 
leverage  industry  best  practices  such  as  ITIL.  It's  all 
possible  with  our  unique  approach  to  managing 
technology  called  Enterprise  IT  Management  (EITM). 
To  learn  more  about  how  CA  solutions  can  stabilize 
change  to  create  a  true  service-driven  IT 
environment,  visit  ca.com/deliver 


BUSINESS 

INTELLIGENCE 

Better  answers,  faster. 


www.sas.com/betteranswers  *  free  white  paper 

Want  proof?  Find  out  why  SAS  is  at  work  in  96  of  the  top  100  companies  on  the 
FORTUNE  Global  500'  -  with  customer  retention  rates  exceeding  98%  annually  for  30  years. 
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Some  Users  Still  Waiting  for  Oracle’s  April  Patches 


NEWS 


Desktop  Linux  Is  Still  on 
The  Outside  I  .ooking  In 


Shortcomings  limit  open-source 
software’s  appeal  versus  Windows 


MDoes  OpenOffice 
meet  my  needs? 
Almost  Does  GIMP 
meet  my  needs? 

Same  answer. 
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European  Hazardous  Component 
Ban  to  Atfect  U.S.  ET  Operations 

luly  'l  deadline  is  forcing  some  vendors  I  princi|»l  a  PRTM  Manage-  I  uncertainty  as  Ihcyswitch 

to  adjust  product  deliver)  schedules  S!?.l^^l.1lnl!;LLC'n  [hTdS™mp!l°whh^ 


wc«  THIBODEAU  plianco  is  "more  of  a  problem  computer  maker  Stratus  Com- 

scram-  for  thc  compm^r  manufacturer  purer  Systems,  which  does 

(EC)  directive  on  the  restric-  ued  by  Sun."  Morgan  said.  closed  date  becauseof  the  Eu- 

tion  of  hazardous  substances.  Industry  watchers  nonethe-  ropean  directive,  said  Denny 

in  other  countries  —  including  shouldn't  ignore  the  emerging  Stratus  in  Maynard.  Mass, 
entions  and  technology  ven-  '  ‘  *  * 


temporary  exemption  for  high- 


Sun.  Hewlett-Packard  Co. 
and  IBM  declined  to  provide 
details  of  their  plans  to  comply 
with  the  EC  law.  though  all  said 

I DC's  London  operation.  Ingle 
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Simplify  your  I.T.  and  your  business.  IBM  servers  and  storage  are  designed  to 
help  you  do  just  that.  Take  the  IBM  TotaiStorage  DS4300  Express  with 
DACstore.  It  is  designed  to  allow  you  to  reconfigure  or  add  capacity  while 
staying  up  and  running.  No  need  to  stop  to  reset  drives. 


Because  with  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers, 
storage  and  printers.  What's  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 


All  things  considered,  an  I.T.  hero  deserves  nothing  less. 


MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU'RE  THE  4TH. 


SANDRA  GITTLEN 

user  groups  for  various 

The  Other 
Networking 

TAE  ALWAYS  BEEN  a  big 

1  proponent  of  networking 
JL—  the  human  kind,  that 

READERS’  LETTERS 


Weighing  In  on  the  H-1B  Visa  Controversy 


Innovations  by  InterSystems 


Integrate  Your  Enterprise. 

Ensemble  Makes  It  An  Easier  Stunt. 

Ensemble  is  the  first  product  that  enables  fast  integration  and  rapid  development.  This  unique 
platform  combines  the  capabilities  of  an  integration  serv  er,  data  server,  application  server,  and 
portal  development  software. 

What  makes  this  possible  is  an  innovation  by  InterSystems:  We  developed  Ensemble  as  a  single 
technology  stack,  not  a  stitched-together  suite  of  separate  components.  With  a  unified  environment 
for  integration,  development,  and  management.  Ensemble  dramatically  reduces  time-to-soliition. 

We  back  these  claims  with  this  money- back  guarantee:  For  up  to  one  year  after  you  purchase 
Ensemble ,  if  you  are  unhappy  for  any  reason ,  we'll  refund  100%  of  your  license  fee.  *  We  are 
InterSystems,  a  global  software  company  with  a  track  record  of  innovation  for  more  than  25  years. 

mm 
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Compames  using  continuous 
data  protection  don’t  worry 
about  lost  data  and  say  backup 
and  restore  are  easier  than 
ever  before,  by  gary  anthes 


REALM 
TIMEIKi 


Introducing  Duet' 

for  Microsoft  Office  and  SAP. 

Microsoft  and  SAP  have  come  together  in  an  unprecedented  alliance  to  put  the  power  of  SAP  applications  at 
the  fingertips  of  Microsoft  Office  users.  Duet  lets  employees  access  and  interact  with  key  SAP  business  processes 
while  in  their  familiar  Microsoft  Office  environment.  It  was  designed  to  help  boost  productivity  and  increase  policy 
compliance  -  without  additional  training.  Go  online  today  to  view  a  demo  at  duet.com 


23^ 


Microsoft 


mmmm 


Capture 

Transform 

Transport 

Present 


O  xenos 


processes  or  entire  organizations,  and 
in  the  process  tells  you  what  the  poten¬ 
tial  is  of  implementing  BPM  and  SOA. 
This  trend  on  QA  and  testing  over  the 
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MAKING 

THE  MOST 

OF IT 

An  academic  says  that  companies 
don’t  need  more  technology  -  they  need 
to  use  the  capabilities  they  nave  on  hand. 


im  Hi 


The  cost 

of  getting 

bigger 
just  got 
smaller. 

You  need  more  storage.  You  don't  need  more  fees  or  systems  to 
manage.  The  Pillar  Axiom™  storage  system  lets  you  add  performance 
and  capacity  over  300  TB  per  system,  without  multiple  software 
license  fees.  It  empowers  you  to  manage  data  on  multiple  tiers, 
whether  in  SAN,  NAS  or  both,  through  one  simple  user  interface. 
Because  Pillar  delivers  top-tier  performance  and  capacity,  often  for 
less  than  what  many  companies  pay  just  to  maintain  and  operate 
their  storage  systems,  it  can  really  improve  your  bottom  line. 

To  hear  about  our  new  approach  to  managing  data  storage,  you 
owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1-877-252-3706  or  visit  www.pillardata.com/smaller 


Learn  the  truth  about  networked  storage. 


Nfl'I'liK 


NDMP 


The  Network  Data  Management 
Protocol  is  an  open  standard  that’s 
designed  to  manage  data  backup  and 
recovery  of  network  file  servers  and 
other  specialized  storage  appliances. 
NDMP  provides  compatibility  with 
general  computing  devices  without 
interrupting  special  backup  func¬ 
tions  such  as  snapshot  creation. 


was  launched  as  an  effort  to  protocols  such  as  the  Uni 
solve  the  problems  posed  by  Linux  Network  File  Sysco 


spearheaded  by  Intelliguard  two  choices  for  backing  up 
Software  (subsequently  rolled  network  file  servers.  One  w 
into  Legato  Software  and  EMC  to  mount  their  file  systems 
Carp.),  which  produced  1  onto  the  file  system 

rr,  ouiCKt 


file  servers.  backup  and  restore 

network  file  servers  are  not  added  complexity  made  it  dif¬ 
able  to  use  the  storage  device  ficult  to  use  optimized  aspect: 
drivers  designed  for  general-  of  the  network  file  server,  sucl 

specialized  appliances  that  shot  capability. 


|  The  other  option  was  to 
write  driver  software  for  each 

and  locally  attached  storage 
system  (tape  drives,  jukeboxes, 


network  file  servers  had  been 
reduced  from  hours  to  min- 

nctwork  file  server’s  files  to 
the  computer  acting  as  an 

done  locally  on  the  network 
Appliance’s  Snapshot  files. 


the  backup  control  software, 
tors  backup  and  recovery,  is 


digm  for  all  communication, 

cally  or  if  a  system  happens  to 
be  on  a  high-speed  storage- 


in  the  proposal  stage  this  year. 


data  streams.  Although  it  may 
open  up  the  possibility  for  all 


greater  efficiency,  allowing  the 
faster  side  of  what  had  been 
a  single  producer/consumer 


back  up  to  a  locally  attached 
storage  device.  In  another,  the 

to  a  storage  device  located 
elsewhere  on  the  network.  The 

the.data  flow  goes  in  the  other 
direction. 

Version  5  is  concerned 


SAMPLE  ARCHITECTURES 


SIMPLE  CONFIGURATION 


JUKEBOX  CONFIGURATION 


With  Sybase*  software,  Hyundai  Department  Stores  created 
a  point-of-sale  solution  that  eliminates  cash  registers  and: 

0^ Processes  credit-card  transactions  from  anywhere  in  the  store 


EMPLOYEES  DO  MANY  THINGS.  MAKING  COMPLIANCE 
DECISIONS  SH0UWN7  BE  ONE  OF  THEM. 

and  you  could  be  in  for  a  wild  ride.  Electronic  filing  errors,  data  loss,  and  inconsistent  policy  enforcement  put  you  a 


File  Net 


Learn  how  FileNet  Records  Management 
solutions  help  reduce  your  compliance  risks. 
Go  to  www.complianceroadmap  com 


1-800-filenet  www.filenet.com 
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Layer  7  Upgrades 
Security  System 


ARDEN  L.  BEMENT 

Progress,  Prosperity  and 
The  (  yberin  frastructure 

HE  term  cyberinfrastructure  resembles 
something  from  a  William  Gibson  novel, 
but  the  National  Science  Foundation  is 
working  to  make  it  a  reality.  Webster's  New 
World  College  Dictionary  defines  infra¬ 
structure  as  the  basic  facilities  needed  for  a  society  to 


05.08.06 


Quick  IT  integration  is  a  key  to  successful  mergers.  Here’s  how  to  line  up  your  pieces. 


CIO  JERRY  BARTLETT  is  on  a  12-month  countdown.  His  TI)  Ameritrade,  along  with  many 

company,  online  broker  Ameritrade  Holding  Corp.,  announced 

last  June  that  it  would  acquire  rival  TD  Waterhouse  USA  for  depend  heavitySuhe 

$2.9  billion.  On  Jan.  25, 2006  —  the  day  after  TD  Ameritrade  the  n*'*ine 

became  a  legal  entity  —  Bartlett  was  already  in  execution  mode,  "The  longer  you  wait  to  move  to  a 

acting  on  decisions  made  months  earlier,  such  as  which  of  the 

acquired  company's  IT  systems  and  applications  would  be  ab-  terms  of  staffing  and  hardware  costs 

sorbed,  which  would  continue  to  run  alongside  existing  Amen- 

trade  systems  and  what  the  size  of  the  combined  IT  organiza-  partment  through  seven  previous  mj 

tion  would  be.  ersto 


benefits  of  the  consolidation."  says  Ku- 
bilus.  who  has  been  directly  involved 
in  IS  acquisitions  and  has  consulted  on 


CONTRARYTO  POPULAR  BELIEF, 
THE  REAL  POINT  OF  SERVICE 
MANAGEMENT  IS  NOT  TO  OPTIMIZE  I.T. 
OPERATIONS  OR  APPLICATIONS. 

THE  REAL  POINT  IS  TO  OPTIMIZE 
I.T.  FOR  YOUR  BUSINESS. 


Mercury 


INTRODUCING  THE  NEW 

This  was  more  than  just  a  facelift.  We  completely  re-architected  the  site 
only  site  that  presents  IT  information  from  your  perspective,  quoting 
Now  we  just  have  a  better  way  to  deliver  this  information  and 


COMPUTERWORLD.COM 

to  make  it  faster,  richer,  deeper  and  easier  to  navigate.  We’re  still  the 
your  peers  and  analyzing  how  you’ll  be  impacted  by  IT  developments, 
have  a  lot  more  of  it.  Check  out  some  new  features  of  the  site: 


To  watch  a  demo  of  how  the  new  site  works,  go  to  www.computerworld.com/newsite 


With  network  security  if  you  ’re  not  ahead  of  the  threat... 

you're  only  reacting  to  it. 


a 

HP  U  L  L 

IN  CASE 

OF 

FIRE 

S~-  -- 

1 

1 

How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  •zero-day'  solutions  aren't  fast  enough  to 
protect  against  losses  once  an  Internet  attack  hits.  The  alternative  is  preemptive  security  from  Internet  Security  Systems.  Because  our  enterprise 
solutions  are  based  on  the  world's  most  advanced  vulnerability  research,  only  ISS  can  can  offer  preemptive  security  and  stop  threats  before  they 
impact  your  business.  So  why  rely  on  "reaction"  when  security  can  be  a  sure  thing? 

Need  proof?  Bet  a  free  whitepaper,  Preemptive  Security:  Changing  the  Rules,  at  www.iss.net/oronf  or  call  800-776-2362. 

Q  Internet  |  Security  ISystems* 

Ahead  of  the  threat." 

NETWORK  &  HOST  INTRUSION  PREVENTION  |  MANAGED  SECURITY  SERVICES  I  VULNERABILITY  MANAGEMENT 


For  •  the  path  to  enlightenment  is  seamles' 

enterprise  IT  management.  Now,  Microsoft  and  CA 
have  made  that  journey  for  you,  as  we  integrate  our 
respective  SMS  and  Unicenter  products  to  offer  a 
powerful,  new  -  omprehensive  solution  The  benefit  to 
you  is  a  <ull\  unified  enterprise,  with  complete  IT 


asset  management  and  integrated  service  desk  capability 
That  even  includes  servers  and  applications  outside  a 
Microsoft  environment.  So  you  get  the  most  out  of  your 
current  investments  in  both  Microsoft  and  CA  technology 
Plus  it  makes  your  future  IT  decisions  more  secure. 


How  Do  You  Deliver  on  the  Promise 
of  IT-enabled  Business  Transformation? 

Find  the  Answers  When  You  Attend  the  I IX'  it  Forum  \  1  \po 


Registration  is  complimenatry  to  qualified  CW  subscribers.  Register  by  May  19 


at--  or  call  E  .  Enter  code  *VADXP6  when  registering. 
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Connect  Proven 
Mobile  &  Wireless  Solutions 
to  your  Enterprise  Strategy 
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Grande  Lakes 
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UNDERWRITTEN  BY 
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MTRICKWISE 

DENISE  YUNKUN 


Wireless  LAN/WI-R/Network  Professionals 


Topic  Areas  Include: 

•  Top-down  Planning  for  Enterprise  Wireless 

•  Building  and  Defending  the  Business  Case 

•  Adapting  Desktop  Applications  to  Handhelds 

•  Using  Broadband  Wireless  ISPs 

•  RFID 

•  Cellular  Mobile  Data  and  Carrier  Management 

•  WLANs  and  Security 

Gala  Evening  Entertainment  Featuring: 


Sterling  Commerce  leads  the  world  in  helping 
businesses  collaborate  with  their  partners. 


Of  course,  we've  had  a  30  year  head  start. 


For  over  30  years.  Sterling  Commerce  has  led  the  industry  in  helping  successful  organizations  work  more  effectively 
W|th ,  suppliers,  subsidiaries  and  customers.  Now.  with  the  first  platform  to  meet  all  the  challenges  of  real-world 
multi-enterprise  collaboration.  Sterling  Commerce  can  help  you  achieve  end-to-end  visibility,  and  real-time  control 
over  shared  business  processes.  So  you  can  make  faster,  better-informed  decisions  to  help  cut  costs  and  accelerate 
time  to  market.  Perhaps  that's  why  a  majority  of  the  world's  leading  companies  already  depend  on  us.  And  competitors 
can't  quite  keep  up.  Contact  us  today.  Or  visit  us  at  www.steriingcommerce.com 


)  sterling  commerce 

An  AT&T  Company 
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Ghost  Server 

THIS  ONE  is  just  scary  to  read  about:  Ohio  University  said 
last  week  that  someone  hacked  into  an  alumni  database 
server  and  may  have  stolen  personal  information  on 
more  than  300,000  people  and  organizations,  including 
137,800  Social  Security  numbers. 

No,  that’s  not  the  scary  part.  It  also  turns  out  that,  according  to  se¬ 
curity  logs,  the  server  was  compromised  by  early  last  year  at  the  latest 
and  that  it  was  being  used  for  a  denial-of-service  attack  against  an  ex¬ 
ternal  target  In  short,  it  was,  as  kids  say,  “owned.”  But  that’s  still  not 
the  part  that’s  so  frightening. 

Here’s  what’s  scary:  Everyone  thought  this  server  was  off-line. 


You  Break  'em.  We  Fix  ’em 

Support  pSot  fall  antes  at  a  remote  site  to  discover 
ttiat  a  server  has  crashed  -  and  crashed  hard.  "Can't 
boot  into  Windows,  cant  do  dtaonosttcs."  says  fish. 


What's  Missing? 


Oracle  Database  10 g 


#1  On  Windows 


ORACLE 


ORACLE 


Starts  at  $149  per  user 


Oracle  Database  lOg— 

The  World's  #1  Database.  Now  For  Small  Business. 


ORACLE 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


